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For the Elderly

Anshin Sukoyaka Centers

Anshin Sukoyaka Centers (Comprehensive Community
Support Centers) are located throughout Setagaya (27 loca-
tions) and provide various kinds of support to help senior
citizens live out their lives comfortably in neighborhoods
they are most familiar with.

The centers help create care plans for preventive
long-term care, provide counseling on long-term care in-
surance issues and help with filling out applications, and
hold seminars on preventive long-term care. Visitors are
welcome to stop by and visit a center near them.

Inquiries: Preventive Long-Term Care and Community
Support Division (Kaigo Yobo Chiiki Shien-ka), Setagaya
City Hall

Tel: 03-5432-2953, Fax: 03-5432-3085

Silver Pass

Tokyo Silver Passes are issued at bus company business
offices to Tokyo residents 70 years old and over for use on
Tokyo Metropolitan (Toei) transportation and private buses
in the metropolitan area. The pass is valid for a period of
one year, renewable in September. The cost is ¥1,000 for
those exempt from resident’s tax (transitional measure:
¥1,000 for those who were subject to resident’s tax in
FY2011 but whose total income was less than ¥1, 250,000
for FY2010) and ¥20,510 for all others (¥10,225 for a
half-year Pass purchased between April-August).
Inquiries: Tokyo Bus Association
Tel: 03-5308-6950 (9 a.m. to 5 p.m. Not available on Sat-
urdays, Sundays and national holidays)
Fax: 03-3378-9970
Lifelong Activities Division, Setagaya City Hall
Tel: 03-5432-2404, Fax: 03-5432-3085

There are various other services and counseling
concerning daily living that are available to assist the
elderly. Since several different divisions are in charge of
different assistance programs, first contact the following
divisions for information.
Inquiries: Public Health and Welfare Division (Hoken
Fukushi-ka), District Administration Offices *Refer to
p.116.
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For Those with Disabilities

Physical Disability Handbook (Shintai Shogaisha Techo)

This handbook is issued to those who have disabilities in
their hands, feet, body or eyes, those who have trouble
chewing or hearing, those who have problems with their
speech, and those who have heart, kidney, respiratory
organ, rectum, bladder, intestinal, liver, auto immune, etc.,
diseases. The handbook is necessary for people in the above
categories to receive special assistance.

Inquiries: Public Health and Welfare Division (Hoken
Fukushi-ka), District Administration Offices *Refer to p.
116.

Booklet for the Mentally Disabled (Ai no Techo)
This handbook is issued to the mentally disabled so that
they can receive special assistance, etc.

Inquiries: Public Health and Welfare Division (Hoken
Fukushi-ka), District Administration Offices *Refer to p.
116.

® Medical Fee Subsidies for Physically or Mentally

Disabled Persons

A “Maru-Sho @ (Disabled Person’s) Recipient Certifi-
cate” is issued to those who are enrolled in health insurance
and have the Physically Disabled Persons Handbook Level
1 or 2 (inner disability Level 1 through 3) or Ai-no Techo
Handbook Level 1 or 2 (income restrictions apply). Those
who are 65 years of age or older are not eligible for first
time membership. Some or all of the personally-borne
expense incurred when treated at a medical institution or
obtaining medical equipment can be subsidized.

Inquiries: Management Section, Disabled Policy Promo-
tion Division, Setagaya City Hall
Tel: 03-5432-2387, Fax: 03-5432-3021

General Social Welfare Center

Consultation, instruction and training by doctors and
specialized staff, are available for disabled persons in the
city, their families and related persons regardless of age or
type of disability.

For Infants and School Children (under 18 years of age):
Such services as consultation on delayed development and
disabilities, as well as instruction and training at the Seta-
gaya General Social Welfare Center for preschool children,
are available to support the growth of children.
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For Adults (18 years of age or older): Various support
such as consultation on disabilities, as well as specialized
instruction and training are conducted to help the disabled
be independent and to support their everyday lives.

As of FY2006, specialized consultation on higher brain
dysfunction is also available. Furthermore, for those who
are eligible to use Long-Term Care Insurance, the services
offered through Long-Term Care Insurance, as a rule,
should receive higher priority.

Nursing care insurance services include day rehabilitation
at a facility as well as house calls for people requiring reha-
bilitation in their own homes.

In addition, as of April 2006, children’s day service pro-
grams and rehabilitation programs (functional training and
training for everyday living) are available in accordance
with the law for promoting self-support of persons with
disabilities.

Inquiries: General Social Welfare Center
Address: 6-41-7, Matsubara
Tel: 03-5376-3411, Fax: 03-5376-3418

*Other counseling and services are available, such as staff
members who offer guidance for the physically and men-
tally disabled, welfare facilities, benefits and assistance,
medical subsidies, wheelchair rentals, application, etc. for
benefits based on the law for promoting self-support of
persons with disabilities, etc. Since there are several divi-
sions that deal with assistance, first contact the following
division for information.

Inquiries: Public Health and Welfare Division (Hoken

Fukushi-ka), District Administration Offices *Refer to p.

116.
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