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What Is the National Pension Program (Ko-
kumin Nenkin)? 
The National Pension Program is a public pension system 

designed to guarantee a stable lifestyle for the elderly and 
disabled. Those not enrolled in an employee’s pension 
system are eligible to join this program. After enrollment 
for a minimum of 25 years between the ages of 20 and 60, 
you will be eligible for the Old-age Basic Pension at age 
65. Other benefits include the Basic Disability Pension, 
Survivor’s Basic Pension, and Lump-sum Death Benefit. 
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National Pension: 
Those who are not covered by the Employee Pension System 

  Public Pension 
System  
  
  
  

Pension for Employees: 
You will automatically be enrolled in this program if you are employed 
by a company or an organization, regardless of your nationality. 
(Examples) Employee Pension Insurance, Seaman’s Insurance and 
Mutual Aid Insurance 

 
Lump-sum Payment When Withdrawing from 
the Pension Plan 
A portion of the premiums paid will be refunded as a 

lump-sum payment to those who participated in the national 
pension for six months or more and who applied for 
payment from overseas within two years after leaving 
Japan. Please inquire before leaving the country. 
Inquiries: Phone Helpline for Pension Questions 
Tel: 0570-05-1165 
Social Security Agreement 
To prevent double enrollment in pension plans and to help 

calculate total enrollment periods, bilateral agreements have 
been finalized with various countries, e.g. Germany, UK, 
Korea, USA, Belgium, France, Canada, Australia, the 
Netherlands, the Czech Republic, Spain, and Ireland. 
Inquiries: Setagaya Pension Service Office  
Tel: 03-3429-0111 (main switchboard), Fax: 03-3429- 
6649 National Pension Section, National Health Insurance 
& National Pension Division (Kokuho Nenkin-ka Kokumin 
Nenkin-gakari), Setagaya City Hall 
Tel: 03-5432-2356, Fax: 03-5432-3051 
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