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Thefts
What to Do in Case of Theft 
1. Call the police by dialing 110, or go directly to the 

nearest police station. 
2. If your bankbook or bank card have been stolen, 

contact your bank immediately to stop all transactions. 
 
Lost Items 

Inform your local police office or station. By doing this, 
you will be contacted when your lost item is found. 
Contact the following places if you lose anything while 
riding public transportation or a taxi. 
• JR East Infoline (Telephone guidance in English, 

Chinese and Korean) 
Tel: 050-2016-1603 
10 a.m. to 6 p.m. (Except year-end and New Year 
Holidays) 

• Lost & Found (Tokyo Metro) 
Tel: 03-3834-5577 
Mon. to Fri.: 9:30 a.m. to 7 p.m. 
Sat. and national holidays: 9:30 a.m. to 4 p.m. 
Closed on Sundays 

• Tokyo Taxi Center 
Tel: 03-3648-0300 
5 p.m. to 9 a.m. on the next day 

* For bus and railroad companies, refer to p.33. 
 

� Or contact one of the following or the nearest police 
station: 

• Setagaya Police Station 
Tel: 03-3418-0110 
Address: 2-4-4, Sangenjaya 

• Kitazawa Police Station 
Tel: 03-3324-0110 
Address: 6-4-14, Matsubara 

• Tamagawa Police Station 
Tel: 03-3705-0110 
Address: 2-9-22 , Nakamachi 

• Seijo Police Station 
Tel: 03-3482-0110 
Address: 3-19-1, Chitosedai 
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