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Administrative Procedures  
Procedure & Division Moving in Moving Out Related Page 

Alien Registration (Alien 
Registration Section, 
[Gaikokujin 
Toroku-gakari], Setagaya 
City Hall) 

Registering a change of 
address: Within 14 days 
(First-time registration: 
Within 90 days) 

Registering a change of 
address: At the municipal 
office with jurisdiction 
over your new address 
(within 14 days) 

p.46~49 

National Health Insur-
ance (National Health 
Insurance & National 
Pension Division [Ko-
kuho Nenkin-ka]) 

When moving into the 
City of Setagaya from 
within Japan or from a 
foreign country, apply 
after completing alien 
registration. (The insur-
ance is obligatory for 
those with residence 
status of one year or 
longer.) 

• When moving out of 
Setagaya or leaving the 
country: Notify NHIP 
Division 

• When moving within 
Setagaya: After regis-
tering the change of ad-
dress at the Foreign 
Registration Section at 
City Hall also notify the 
NHIP Division of the 
change of address 

p.54~58 

Taxes 
(Taxation Division, Tax 
Payment Division [Ka-
zei-ka, Nozei-ka]) 

– 

For people who are leav-
ing the country perma-
nently prior to the final 
payment of any remain-
ing taxes, make arrange-
ments to pay the taxes 
beforehand (Tax Pay-
ment Division) or ap-
point a representative to 
take charge of the matter 
(Taxation Division). 

p.64~67 

Transferring to Elemen-
tary or Junior High 
Schools (School Affairs 
Division [Gakumu-ka], 
Board of Education) 

Prepare attendance cer-
tificate from the previous 
school as well as the cer-
tificate to receive text-
books. 

Notify the school where 
your child has been en-
rolled. 

p.84~85 



 41

Procedures for Daily Matters  
Procedure & Divi-

sion Moving in Moving Out 

Electricity Flip up the circuit breaker 
switch. Complete and call or 
send the card near the breaker to 
the Tokyo Electric Power Com-
pany (TEPCO). 

• Contact TEPCO beforehand. They will calculate 
your bill. Have your most recent receipt ready. 

• Pull down the breaker switch before leaving. 

Gas Contact Tokyo Gas Co. about 
one week beforehand. The gas 
company will check if your ap-
pliances are proper for the gas 
type supplied, and then will 
switch on the gas. (Do not turn 
on the gas supply by yourself.) 

Contact Tokyo Gas Co. about one week before the 
move. Have your most recent receipt ready. They 
will switch off the gas meter and calculate your bill.

Water Supply Contact the Bureau of Water-
works before you move in. Or 
fill in the necessary sections of 
the application card and send it 
to the Bureau of Waterworks. 

• Contact the Bureau of Waterworks before the 
move. They will calculate your bill. Have your 
most recent receipt ready. 

Telephone Contact the telephone company when you want to have a telephone installed or moved 
as soon as you know the date of your move. (Call 116, an area code is not necessary.) 

Post Office If you fill out and submit a 
Change of Address Form, which 
you can do at your local post 
office, any mail you receive will 
be forwarded to your new ad-
dress for one year free of 
charge. Mail posted from within 
Japan cannot be forwarded 
overseas. 

Fill out the Change of Address Form and submit it 
to the post office before you move. 

 
* You should also report your change of address to your 

bank, NHK (for transmission charges), the driver’s license 
issuing authority, mobile phone service provider, and so 
on. 

 NHK
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Contact Information 
Electricity/Gas/Telephone

Tokyo Electric Power Company, Tokyo Customer 
Center
Tel:0120-995-001 (Moving, change of contract) 

0120-995-002 (Information on electricity) 

Tokyo Gas Customer Center 
Tel:0570-022230 (Information on moving) 

0570-002211 (Information on gas) 

Water and Sewerage 
Customer Center, Bureau of Waterworks 
Tel:03-5326-1100 (When you move or make changes in 

your contract) 
Tel:03-5326-1101 (For charges or repair) 

Telephone Companies 

NTT
Tel:116 (Installing telephones or removal) 

NTT East Information Service 
Tel:0120-364-463 (Service available in English etc.) 

NTT Docomo 
Tel:0120-005-250 (Service available in English, Portu-

guese, Chinese, Spanish and Korean) 

au
Tel:0077-7-111  

SoftBank
Tel:0800-919-0157

0120-995-001( )
0120-995-002(

)

0570-022230(
)

0570-002211(
)

03-5326-1100( )
03-5326-1101( )

116( )

0120-364-463( )

0120-005-250

0077-7-111

0800-919-0157
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Post Office 
Setagaya Post Office 
Tel: 03-3418-5696 
2 -1-1, Sangenjaya 

Chitose Post Office 
Tel: 03-3426-4109 
1 -40-1, Kyodo 

Tamagawa Post Office 
Tel: 03-3703-8742 
8-22 -1, Todoroki 

Seijo Post Office 
Tel: 03-3482-6736 
8-30-25, Seijo 

Postal Information in English 
Japan Post Service Consultation Center 
Tel: 0570-046-11 
Mon. through Fri., 8 a.m. to 10 p.m. 
Saturdays, Sundays and national holidays, 9 a.m. to 10 
p.m. 

03-3418-5696 
2-1-1 

 

03-3426-4109 
1-40-1 

 

03-3703-8742 
8-22-1 

 

03-3482-6736 
8-30-25 

 
 

0570-046-111 
8 00 22 00 
 9 00 22 00 

 
  



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee575284e8e9ad88d2891cf76845370524d6253537030028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f0030028fd94e9b8bbe7f6e89816c425d4c51655b574f533002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c9069752865bc9ad854c18cea76845370524d521753703002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f300290194e9b8a2d5b9a89816c425d4c51655b57578b3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




