When You Move
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Administrative Procedures TREROFHE
Procedure & Division Moving in Moving Out Related Page
Alien Registration (Alien | Registering a change of Registering a change of p.42~45
Registration Section, address: Within 14 days | address: At the municipal
[Gaikokujin (First-time registration: office with jurisdiction
Toroku-gakari], Setagaya | Within 90 days) over your new address
City Hall) (within 14 days)
National Health When moving into the * When moving out of p.50~54
Insurance (National City of Setagaya from Setagaya or leaving the
Health Insurance & within Japan or from a country: Notify NHIP
National Pension foreign country, apply Division
Division [Kokuho after completing alien « When moving within
Nenkin-ka]) registration. (The Setagaya: After
insurance is obligatory registering the change
for those with residence of address at the
status of one year or Foreign Registration
longer.) Section at City Hall also
notify the NHIP
Division of the change
of address
Taxes For people who are p.59~62
(Taxation Division, Tax leaving the country
Payment Division permanently prior to the
[Kazei-ka, Nozei-ka]) final payment of any
remaining taxes, make
arrangements to pay the
B taxes beforehand (Tax
Payment Division) or
appoint a representative
to take charge of the
matter (Taxation
Division).
Transferring to Prepare attendance Notify the school where p.78
Elementary or Junior certificate from the your child has been
High Schools (School previous school as well enrolled.

Affairs Division
[Gakumu-ka], Board of
Education)

as the certificate to
receive textbooks.
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Procedures for Daily Matters EEEROTHE
PrOD(;S?SLi’gﬁ & Moving in Moving Out

Electricity Flip up the circuit breaker * Contact TEPCO about one week beforehand. The
switch. Complete and call or company will come to settle your account on the
send the card near the breaker to | day you designate. Have your most recent receipt
the Tokyo Electric Power ready.

Company (TEPCO). * Pull down the breaker switch before leaving.

Gas Contact Tokyo Gas Co. The gas | Contact Tokyo Gas Co. about one week before the
company will check if your move. They will switch off the gas meter and
appliances are proper for the gas | calculate your bill.
type supplied, and then will
switch on the gas. (Do not turn
on the gas supply by yourself.)

Water Supply If you contact the Bureau of * Contact the Bureau of Waterworks about one week
Waterworks before you move before the move (have the most recent receipt
in, they will turn the main valve handy). Settlement of your account will be made
on for you. If the water is not on the day you move or the day before.
running, turn it on by yourself. * Turn off the main valve prior to moving out.

(If you turn on the main valve
yourself, fill in the card and
send it to or call the Bureau of
Waterworks.)

Telephone Contact the telephone company when you want to have a telephone installed or moved
as soon as you know the date of your move. (Call 116, an area code is not necessary.)

Post Office If you fill out and submit a Fill out the Change of Address Form and submit it

Change of Address Form, which
you can do at your local post
office, any mail you receive will
be forwarded to your new
address for one year free of
charge. Mail posted from within
Japan cannot be forwarded
overseas.

to the post office about one week before you move.

*You should also report your change of address to your
bank, NHK (for transmission charges), the driver’s license

issuing authority, and so on.
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Contact Information
Electricity/Gas/Telephone

Tokyo Electric Power Company, Tokyo Customer Cen-
ter
Tel:0120-995-001 (Moving, change of contract)
0120-995-002 (Information on electricity)

Tokyo Gas Customer Center
Tel:0570-022230 (Information on moving)
0570-002211 (Information on gas)
03-5722 -0111 (when you cannot connect to the above
numbers)

NTT
Tel:116 (Installing telephones or removal)

NTT Information Service
Tel:0120-364-463 (Service available in English, Chinese,
Korean)

KDDI
Tel:0057 (international call) (no area code), 0077-777
(domestic call)

SoftBank Telecom
Tel:0088-41 (international call), 0088-82 (domestic call)

NTT Communications
Tel:0120-506506

Fusion Communications
Tel:0120-987-100

Water and Sewerage
Customer Center, Bureau of Waterworks
Tel:03-5326-1100 (When you move or make changes in
the contract)
Tel:03-5326-1101 (For charges or repair)

38

EE—
BE - HR - BE

BRENERHARAT—EUH—
G

0120-995-001 (5B L, ZHIZET)
0120-995-002 (FEXIC B+ 5 RIWA b
)

HRARBEHRE 42—

G

0570-022230 (5| & LI B4 5 BIW&
)

0570-002211 (H A2+ 2 WA b
)

03-5722-0111( EFEFZIT 27D 5 7
WA

NTT
WA L 16RO, BEIR L)

NIT 420+ A=2a 8 —ER
FEan 1 0120-364-463 (J&if, PEEH,
> VE])

KDDI
JRZE 72 L0057 ([ERRFERE) . 0077-777
(EINEGS)

VPR VAL, L ol V= WA
TEah 0 0088-41 ([EBEFERE) . 0088-82 (|H
WNERE)

NIT aSa=45—>3vX
FEEE : 0120-506506

Ja—v3y-a3az=4H5—vavk
FE&E : 0120-987-100

LETXKE

KEBEEKREY2—

FEEE ¢ 03-5326-1100 (B, ZHIZEH)
TEFE  03-5326-1101 CBH01EHE)



Post Office
Setagaya Post Office
Tel: 03-3418-5696
2 -1-1, Sangenjaya

Chitose Post Office
Tel: 03-3426-4109
1 -40-1, Kyodo
Tamagawa Post Office
Tel: 03-3703-8742
8-22 -1, Todoroki
Seijo Post Office
Tel: 03-3482-6736
8-30-25, Seijo

Postal Information in English

Japan Post Service Consultation Center
Tel: 0570-04611
Mon. through Fri., 8 a.m. to 10 p.m.

Saturdays, Sundays and national holidays, 9 a.m. to 10

p.m.
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